
Simplify and securise your AoIP connections for 
broadcast applications

FACTORY ACCOUNT

 + Free and registered exclusive account
 + High availability with 24/7 monitoring
 + Redundant and backed up power
 + Dedicated and reliable equipment

PREMIUM ACCOUNT

 + Portability - PREMIUM
 + Number Structure - PREMIUM
 + Speed Dial - PREMIUM
 + Group call numbers - PREMIUM
 + Optional blocking of incoming and outgoing calls - PREMIUM
 + Autonomous management of passwords - PREMIUM
 + Quarterly call history - PREMIUM

SIP protocol allows easy-to-establish connections, preventing the need of knowing the ever 
changing IP adress of a mobile device.It also offers safer  
management. 

Thanks to the AETA service, customers avoid the complexity and cost of setting up a server, as 
well as the burden of its maintenance, while at the same time  
providing greater security against hacking. 

AETA Audio Systems now integrates pre-registered and free factory SIP accounts into all 
AETA products out of production lines.  These accounts are exclusives for the unit and offer 
quick and easy connection to the SIP server. 

Customers can also get PREMIUM account that offers additional features including portabi-
lity to another SIP compliant machine.

SALES : 
sales@aeta-audio.com 

AFTER SALES SERVICE :
aftersales@aeta-audio.com

Parc Technologique - Kepler 4 - 18-22, avenue Edouard Herriot
92350 Le Plessis Robinson - France

Tel.: +33 1 41 36 12 00             www.aeta-audio.com
Fax: +33 1 41 36 12 69
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ADRESS OF THE SERVER:
sip.aeta-audio.com or sip.aeta-audio.fr
(otherwise, numeric address: 85.214.119.212)
The service is hosted in a data center on a dedicated ser-
ver (TÜV certified, ISO 27001 standard).

BACKUP SERVER:
To maintain service in all circumstances, the server is secured by a backup server, which is permanently active. In case 
of a failure of the main server, or for a maintenanceaction, the service can make a “hot” switchover to the backup ser-
ver, while keeping all functions identical.

USING A SIP SERVER GREATLY SIMPLI-
FIES THE SET UP OF A CONNECTION 

• Wherever you are, the SIP configuration does not 
change from one link to another, even in
mobile use.
• Little change has to be done on the access rou-
ter, and even on a possible firewall. In fact, in
case of a standard internet router, usually there is 
just nothing to change.
• Only one number (SIP URI) must be known in 

order to set up a call to a new destination.

ADDITIONAL FEATURES OF THE AETA PREMIUM SIP SERVICE

• Portability
A premium account can be used and transferred from and to any SIP compliant device, provided that this unit is compatible with the server. 

• Number structure
The SIP numbers allocated to premium accounts observe specific pattern that allow clear and simplified management when you have many 
accounts.

• Speed Dial
For calling a number inside the same group, you can dial just the last 4 digits. 
Examples:
45675412 calls 45675002 : call sent to 45675002
45675412 calls 5002 : call sent to 45675002
45995005 calls 5002 : call sent to 45995002

• Group call numbers
On request. Applies to the whole group.
With this feature, a remote device would just have to dial the number of a codec group and AETA
SIP server would make the link with the first available codec within the group. This would prevent
the user to have to dial different SIP numbers in case many codecs are already engaged. 

• “Incoming calls” blocking
On request. Applies to the whole group.
When this feature is activated, the server does not relay to the group calls which are originated from devices external to the group. 

• “Outgoing calls” blocking
On request. Applies to the whole group.
When this feature is activated, the server does not forward calls sent by a member of the group towards devices external to the group (except 
AETA test numbers). 
 
• Self-management of passwords
On request. Applies to the whole group.
When this service is selected, AETA provides for every SIP account an on-line access to the server (login+password) that allows to edit ad libitum 
the password of the SIP account. 

• Quarterly call history
On request. Applies to the whole group.
When this service is selected, AETA provides the subscriber, on each calendar quarter, a report of calls to better monitor the use of your SIP 
accounts.

• Subscription of an account for a duration of one year: 35 € HT
• Commissioning fees for a SIP account : 40 € HT 

The fixed subscription allows a device registered on the server to set up connections of unlimited duration with any other 
device (or agent) also registered on the
server. To subscribe, please contact our sales department : by e-mail contact@aeta-audio.com - by phone +33 1 41 36 12 00.

HOW TO SUBSCRIBE TO AETA PREMIUM SIP SERVICE:


